MYHHLUHIIA/IbHOE 0101KeTHOe yupeKaeHHe KYIbTYpPbl
«Paiionnbii oM KyJabTYypbI»

(MBYK «PJIK»)

ITPUKA3
29,1223, No 142
r. Cemukapakopck

O Ha3HaUYeHUU OTBETCTBEHHBIX U YTBEP)KICHUH IJIaHA MEPOTIPUSTHH 110
YCTPAHEHHUIO HEJOCTATKOB, BbIsIBIEHHBIX B pe3yibrare HOK u ynyuienuto
KayecTBa MPeJ0CTaBISEMbIX YCIyT

B coorBercTBUU ¢ PenepanbHbiM 3akoHOM OT 05.12.2017 roga Ne 392-®3
«O BHeCEeHMHU U3MEHEHUH B OT/E/IbHbIE 3aKOHOJATeNIbHbIE aKThl Poccuiickoi
denepauunu 1o BONMpocaM COBEPIIEHCTBOBAHUS HE3aBUCUMOM OLIEHKH KauyecTBa
YCJIOBUHM OKa3aHHUs YCIyT OpraHU3alusiMu B cepe KyJIbTYPbl, OXpaHbl 3J0POBbS,
o0pa30BaHMsl, COLMAIEHOTO 00CITY)KUBaHUS U delepalbHBIMU YUPEKAEHUIMU
MeIMKO-COLUATIbHON dKCIIEPTH3BI»

[TPUKA3BIBAIO:

. YrBepauts mian meponpusitiit MbYK «PJIK» no ycTpaHeHHIO HEIOCTAaTKOB
BBISIBIEHHBIX B XOJ€ HE3aBUCUMOM OLEHKM KauecTBa YUpPeKIACHUS U
YJIYYLIEHHUIO KayecTBa IPeJOCTaBIsEeMbIX YCIyr B mpuioxkeHuu No [ k
HACTOSILLIEMY TIPUKA3y.

Hasnauute wuHxeHepa-nporpammucta Mopo3 IL.B. oTBeTcTBeHHBIM 3a
pasmelleHre HHPOpPMaLMU O pe3ysibTaTax He3aBUCHMOM OLIEHKH KauecTBa Ha
caiite bus.gov.ru., a Tak e 3a JOCTOBEPHOCTb, MMOJHOTY M CBOEBPEMEHHOCTh
€¢  pa3sMellleHMs, 3a BeJeHUE MOHMUTOpPUHIA TOCELIEHUH TIpakIaHaMU
oduuManbHOro caiiTa M WX OT3BIBOB, 3a pa3MelleHne HH(DOpPMAalUK Ha
oULHATBHOM caliTe O MNPUHATBIX Mepax [0 YCTPAHEHHIO BbISBIECHHBIX
HEJIOCTAaTKOB, BBISBIECHHBIX B X0/1€ HE3aBUCUMON OLIEHKH KauecTRa.

3. KoHTpoJb 3a HCHIOJHEHHWEM HACTOSIIETo MpUKa3a OCTaBIISIO 3a COOOM.
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[Tnan meponpusituii
110 YCTPaHEHHUIO HE0CTATKOB BbIABJICHHBIX B X0/l€ HE3aBUCUMOIi OLIEHKH Ka4eCTBA YUPEKICHUS 1 YJIy4ILIEHHUIO KauecTBa

MPEIOCTABIISAEMBIX YCITYT

ITpunoxenue No |
K npukasy MBYK «PJIK»
oT 29.12.2021 Ne 142

HaumenoBanue nokaszarens

Ycrpanenue BbisiBieHHbIx B xoae HOK HenocTaTkoB

[ToBbllIEHHE KauecTBa pa6OTbl B YKa3aHHOM HarpaBJICHUH

[1nanoBbie MeponpusTus

Cpoxku
peanunzauu
"

[InanoBkle
MEPONPUATHS

Cpokwu
peanuzaimnu

Oskuaaemble
pe3ysibTaThl,
KOHTPOJIbHbIE
COOBITUS

1 Kpurepunii «OTKpbITOCTS H 10CTYyNIHOCTH HEOPManMH 06 OpPraHu3alHH KYJIbTYPbI

CoorBercTBHe MHpOpMaLMKU O
JIeATCIIBHOCTH  OpraHU3allvH,
pasMeLeHHOM Ha
00LEeIOCTY MHBIX

MHDOPMALIMOHHBIX  pecypcax,
nepeyHro  uHdopmauMm  u
TpeboBaHUsIM K Hel,
YCTaHOBJIEHHBIM

HOPMATHBHBIMM  MPABOBLIMH
aKTaMH - Ha UHPOPMALIMOHHBIX

cTeHax B MOMeLLEeHHH
OpraHu3aluu, - Ha
ouLHaILHOM caiite
opraHu3almMu B
MH(POPMaLIMOHHO-

TeﬂeKOMMyHMKauMOHHOﬁ CCTH
((“HTepHeT». B HaCTHOCTH:

= KOHTAaKTHbIC Teﬂe(bOHbl,
ajapeca 3ﬂeKTpOHHOﬁ MOoYThbI
ydupeaures,

- PCLICHHA  y4ypeauTes 0
CO3/1aHHUH OpraHuszauuu
KyJbTYpbl W HAa3HAYE€HUHU €€

PYKOBOAMUTEIIA,

ObGecneuenne  pasmelienns  unpopMaunn o
AEATENILHOCTH YUPEkKIEHHUST Ha OOLIEOCTYMHBIX
MH(POPMALIHOHHBIX pecypcax Ha
MHOOPMALIMOHHBIX ~ CTEHAAaX B [OMELIEHHH
YUpPEeXK/IEHHs, Ha OpULIHAILHOM caiiTe

Maprt
2022

CBoeBpemeHHOE
pasmelleHu1e "
0OHOBJIEHUE
uHpopmarmm Ha
CTeH1ax u
opuumManbHOM  caiite
YUPEKICHHSI

[TocTosinHO

[ToBbIlLIEHUE

JIOCTYHOCTH
uHpopMaluK 0
pabore  MBVK
«PJTIK»




-O.N.0. U JI0JUKHOCTH
PYKOBOAMTENIEH CTPYKTYPHbBIX
noapasjeneHui u puinunanos

ObecneyeHue Ha
odpuumranbHOM caiite
OpraHm3alMu HaJIMuMs u
(hyHKLUMOHHUpPOBaHMS

JIMCTAHLIMOHHBIX crnocoboB
o0paTHOH CBSI3H u
B3aUMO/ICHCTBHUS ¢
noJiyyaTessiMu YCIYT: -
TeneoHa, -  BIEKTPOHHOM
MOYTHI, - AIIEKTPOHHbIX

cepBUCOB ((hopma /sl noaayu
2JIEKTPOHHOTO oOpatueHus/
KaJ00bI/TIPe/UIOKEHUSI; pa3jie

«Yacro 3a/1aBacMbIC
BOMPOCHI»] [OJIYHYEHHUE
KOHCYJIbTalUUH 1no

OKAa3bIBAE€MbIM yCJyraMm W mp.);
- obecneueHWe TEXHUYECKOM
BO3MOXKHOCTH BBIPAYKEHHSI
nojiyyarejemM yciayr MHEHHs O
KayecTBe  OKa3zaHWs  yclyr
(HanmuMe aHKeThl Ui ompoca
rpaXk/J1aH WJIW TUMEPCCHIIKK Ha
Hee)

Obecneuenue Ha oduLHanbHOM caire
YUPEKACHUS HaIMuUsg W (PYHKIMOHHPOBAHUS
JMCTAHLMOHHBIX ~ COCOOOB OOpaTHON CBA3ZK W
B3aUMOJIEHCTBUS C MOJIyyaTeIsIMH YCIIyT:

- TesnieoHa;

- QJIEKTPOHHOM MOYTBI;

- @HKETBI JUIs ONpoca rpa)<laH WK FMnepechliku
Ha Hee;

- OJIEKTPOHHBIX cepBUCOB ((dopma anas nojauu

3JIEKTPOHHOTO oOpatueHwus, &Kasoobl,
npeuiokkenus.  Paznen  «uacro  3anaBaembie
BOIMPOCBI»,  [OJYYEHHE  KOHCYJbTAallMH [0

OKa3bIBAE€MbIM YCIIyram v mp.)

Maprt
2022

[loBbllIEHME
MHPOPMATUBHOC
TH caira.
IlpuBneuenue
rnoceTuresiet
caWTa

2 Kpurepnii «KompopTHOCTD yC/I0BHIT IPe10CTABIEHHS YCIIYT»

Obecneuenune JIOCTYIHOCTH
3alMCH HA TOJIyYeHUE YCIIyTH

Ha oduLManIbHOM caiite
yUpexkIeHus

- BO3MOKHOCTb OpOHHpOBaHMS
YCIAYIH/IOCTYMHOCTh  3alluCH

Ha nojydyeHue ycayru (mo
Tesie)OHy, € MCMOIb30BAHHEM
ceTH «HUnTepHer» Ha
ouLHaTILHOM caiite
OpraHu3aUuuM, Mpd  JIHYHOM
NOCELLEHHH H T1p.)

O0OecneyeHue
OpraHu3aluu
KOM(OPTHBIX  YCIIOBH
JUlsl  MpeaoCTaBJICHHUS
yCIIyT:

- HajiMuue 7
MOHSATHOCTb HaBUIaLIMM
BHYTPU 3/1aHUs U Ha
oduManbLHOM caiTe

[locTosiHHO

[ToBbIlLIEHHE
YPOBHS

KoMdopTHOCTH

YCJIOBUH
npedbIBaHUs
NOCETUTEJIEH
MBVYK «PJIK»




3K,

repuii «/locTynHocTs yeayr jaist HHBaMy )

ObecneyeHue B opraHusaluu
YCJIOBUH JIOCTYMHOCTH,
MO3BOJISFOLIMX MHBaJIW1aM
nojyyarb YCJAyru HapaBHe C
JAPYTMMHU, BKJIIOYasi:

- 1omollb,  OKa3blBaemas
pabOTHMKAMM  OpraHu3al|H,
NPOLIEAIUMH  HEOOXOAMMOE

o0yueHue (MHCTPYKTHPOBaHKE)
(BO3MOIKHOCTH
CONPOBOX/ICHUST pabOTHUKAMH
OpraHu3auluu)

ObecneueHue B YUPEK/IEHUU
JIOCTYTHOCTH, MO3BOJISIOLIMX
noJlyyaThb YCIyru:

- o0yyeHHe (MHCTPYKTHpPOBaHHE) pabOTHUKOB
YUPEXKIEHHs, OKa3bIBAIOLIMX MOMOLIb HHBAIM/1aM

YCJIOBHUM
MHBaJIM/1aM

HaJIMYUM
(huHancup
OBaHUs)

Hanunune
COMPOBOKAAIOLIETO
nepcoHasa H
BO3MOKHOCTH
CaMOCTOSITEJILHOIO
nepeiBUIKeHUs no
TEPPUTOPHH
YUPEIKICHHS.
KomneTreHTHOCTD :
padoThl repcoHa’sa
MBYK  «PJIK» c
MOCETUTEIIIMH
WHBaJIM/1IaMHU.
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[loBbllIEHHE
YPOBHS
JIOCTYITHOCTH
yeayr
MHBAJIU/10B
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