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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBIIE€TCS OJAHOW M3 (OpM OOIIECTBEHHOIO KOHTPOJS M MPOBOJIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJIBTYPbl, OCYIIECTBIISIIOIIUMHU JEATEIbHOCTh Ha TeppUTOpun CeMUKapakopCcKOro
paiiona PocToBckoit 00J1acTH, B IIEJISIX IMPOBEICHMS HE3aBUCHUMOM OIICHKH Ka4eCTRa,
CTaJIN:

- 3akoH Poccuiickoit @eneparu ot 9 okTs0ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii denepanuu 1Mo BOIpocaMm
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BIY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYIIPABJICHHS, OPTaHOB FOCYAapCTBEHHOM BIACTH CYyOhEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTeliel, XapakTepU3yIoUuX OOIMe KPUTEPUU OILEHKH KauecTBa YCIOBUUN
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKHM Ka4yecTBa YCJOBUU OKa3aHUs YCIyT OpTraHu3alusMu B chepe KyIbTYphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBISBICHUS W O0OOIICHHWS MHEHHUS TPaXJgaH O KadecTBE YCJIOBUU
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsiaka o6ecrieueHus yCIOBUM TOCTYITHOCTH JIJIS
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccutickoit @enepamun ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYpbl, COIIMAIBHOTO OOCIYXMBaHUSA, MEIUIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAIITMOHHOM ceTu "MHTepHeT", BKItoUasi eAMHbIC TpeOOBAHUS K TaKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3ymoIUX OOIIMEe KPUTEPUH OIICHKU KayeCTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B paznene «He3zaBucumasi OlieHKa KauyecTBa YCIOBUM OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIIOBUIM OKa3aHUsA YCIYT OpraHH3alUsIMHU KylbTypbl CeMUKapakopCcKOro paioHa
PocToBckol 001acTH ABIISIETCS OOIIECTBEHHBIM KOHTPOJIb B LENSX IPEIOCTABICHUS
rpaxxaaHaM WHGOpMalud 00 YCIOBHSIX MPEIOCTABICHUS YCIYT YUPEKICHUIMU
KyJIbTypbl CeMHKapakopcKoro pailona PocToBckoit o0macTu, B 1EJSX MOBBIIICHUS
Ka4yeCcTBa UX JCITEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH U JOCTYITHOCTH HWH(POpPMAIUH O
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMXKEHUs TIOCTaBICHHOW IIeNd OBUIM ONpeAeNieHbl CIIETYIONINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
Cemukapaxopckoro paiiona PoctoBckoit o0nactu.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha “H(OPMAIMOHHBIX CTEHAAaX B MOMEIICHUU OPTaHU3alUU KYJIbTYPHI;

- Ha 0UIIUATIFHOM CaiiTe OpraHu3aIuu KyJlIbTYphl B ceTH "MHTEepHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBHUA C TMOJNyYaTeIsIMH YCOyr U UX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeH/JaX B TOMEIIEHUHM OpraHu3allud KyJIbTYphl, Ha O(QUIIMAILHOM caiTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 0000menne u aHamu3 uHpOpManuu 00 YAOBICTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3alHH KyJIbTYphI U TPUIETaroliel K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alid  KyJbTYphl,  OOECIEUMBAIOIIMX  MEPBUYHBIA  KOHTAaKT U
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHu3alMy KyJbTypbl, 00E€CIECUYNBAIOIINX HEMOCPEACTBEHHOE OKAa3aHHE YCIyTU
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUSA (110 Tene(OHY, MO AIEKTPOHHOH MOYTE, C IOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3aluii KyJIbTYypbl, PAacIOJIOKEHHbIX Ha Tepputropun CeMHKapaKopCKOTO
paiiona PoctoBckoit o6sactu.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
tepputopun Cemukapakopckoro paitona PoctoBckoit obmactu B 2022 romy
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KauyecTBE YCJIOBHM OKa3aHUs YCIYyTr OpraHu3alusIMu KyJabTypbl CeMuKapakopcKoro
paiiona PoctoBckoit obOmactu B 2022 romy Ha OCHOBE OONIENOCTYITHOU
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JICATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
KaueCTBE yCIOBUW OKa3aHUS yCIyT OpraHU3alMsIMHU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaNKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJIbTYpPhl, PACTIOJOKECHHBIX Ha Tepputopun CeMHUKapaKopCKOro paioHa
PocroBckoit obnactu, BkatoueHHbIX B [lepeuens, B Bo3pacte 14 u 6omee jerT.

[locne 3aBepuienust stana cbopa HHPoOpMaUUH ObUTM CHOPMHUPOBAHBI
UTOTOBBIC MAacCCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHANMM3 W WHTEPIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
ONMMCAaHBl B COOTBETCTBYIONIMX pazzeiax WHOOPMAITMOHHO-aHATUTHICCKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYUBAOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alUusIMH KyJIbTypbl. A UMEHHO:

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(OPTHOCTh YCJIOBUH TPENOCTABICHUS YCIYT; JOCTYITHOCTh YCIyr IS
WHBAJIMIOB; JT00pOKEIaTeIbHOCTh, BEXKIMBOCTh pPAaOOTHUKOB  OpTaHHW3aIli
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) Mo 3HAYCHHWSM IIOKa3aTeasi OCYIIECCTBICHO PEHTHHIOBAaHHUE YUTEHHOTO
Kpyra OpraHu3anuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KylbTypbl CeMHUKapakopcKoro paiioHa PocToBckoil 001acTH NPOBENIEH MO aHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepxkaeHun Enqunoro nopsiaka pacuera noka3aresnei,
XapaKTEepU3YyIOIKX OOLIMEe KPUTEPUHU OLICHKH KadecTBa YCIOBHMM OKa3aHUs YCIyr
OpraHu3alMsIMU B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COLIUATIBHOTO
oOcinyXuBaHUsI M (elepallbHbIMU  YUPEXKACHUAMH  MEIUKO-COLUATbHON
sKcrepTusbly, [Ipunoxkenue k npukasy Muntpyna Poccuun ot 31.05.2018 Ne 344n
"EauHBIA MOPSIIOK pacyeTa MoKa3zaTelel, XapaKTepHU3YIOLUX O0IIue KpUTEpUH
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLMATBHON DKCIIEPTU3HI .

2.1 Boi0opka uccjie10BaHusA

Bri6opouHasi COBOKYIMHOCTh MOydaTeNIel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
Cemukapakopckoro paiiona PocToBckod oOnactu, OTOOpaHHBIX a1 cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KayecTBE YCIOBUU OKa3aHHS YCIyT
OpraHu3alMsIMH KyJIbTyphl, cocTaBuiia 1 499 pecnioH1eHTOB.

OCHOBHBIMU METOJAaMH JJIsl TOJYy4YEHUS JOCTOBEPHBIX JaHHBIX OBLIO
UCIIOJIb30BaHO  OHJIAalfH-aHKETHpPOBaHWE B  OpraHU3alusAX  KyJIbTypbl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIOBUIM OKa3aHUs yCIyT OPraHU3alUsIMU KYJIbTYPBI.

K BbmonHeHuio paboT, NPUBIEYEHBI COTPYAHHUKH, HWMEIOUINE OMBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHUsl yCIYT OPTaHU3alHUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosuil okasanus ycaye 8 2022 200y

MunuMmanbHoOe
daxkTHUYECKOE HEOBXOMIMOE KoumnuectBo
Ne HanmeHoBaHMe OpraHu3anuu KOJINY€CTBO KOJ‘II/I‘:;CTBO noJryyareseu
PEeCIOH/IEHTOB anKer * yciIyr
MyHununagbHoe OI0/PKETHOE YUPEKICHHE
1 KynbTypbl «KynsTypa Cycarckoro 495 450 30542
CEIIbCKOTO MOCETICHUS»
MynuunaisHoe OFKETHOE YUPEKICHHUE
2 | kynabTypbl «KoueToBckuii nH(pOpMAIIMOHHO- 164 150 11685
KYJIbTYPHBIN LEHTP»
MyHununagbHoe OI0/PKETHOE YUPEKICHHE
3 | LyHuia A YApeHA 165 150 5200
«[opoackoi KyIbTYPHO-TOCYTOBBIN IICHTPY




MunuMmanbHoe
dakTHUYECKOE HEOBXOMIMOE KoimnuecTBo
Ne HaumeHoBaHHe OpraHu3amuu KOJIMY€CTBO A nojy4JareJjei
KOJIM4eCTBO
PEeCIOH/IEHTOB anKer * yeayr
MynununaabHoe OIIKETHOE YUPEXKICHHUE
4 KynbTypbl «HOB0O30710TOBCKHH 517 450 22373
WH(GOPMAIIMOHHO-KYJIBTYPHBIN IIEHTP»
MyHunumnaibHoe OI0IKETHOE YUPEKISHUE
5 KynbTypbl «KynbpTypa u criopt 3a10HO- 158 100 4607
KaranbHHIIKOTO CEIbCKOTO MOCEICHUS»
Bcero: 1499 - 74407

* CornacHo Pacniopspkennto MunkynsTypsl Poccun ot 18.12.2020 Ne P-1681
"O MeToandeckux peKOMEHAAMAX 10 OPTAHU3ALMHN U IPOBEICHUIO HE3aBUCUMOM
OLIEHKM KauyeCTBa YCJIOBUU OKa3aHMs YCIYI OpraHH3alMsIMHU B chepe KyJIbTyphl',
00BbeM BBIOOPOYHON COBOKYIHOCTH PECIOHAECHTOB (UMCIECHHOCTh IOJIydaTesei
yCIIyT, MOAJIEKAIIUX OMPOCY) JUIsl BBISBJICHHUS MHEHUS TPaKIaH O AESITEIbHOCTU
OpraHU3alMU KYJIbTYpbl peKOMEHyeTCsl GOpMUPOBATh AJIs KaXkK/10H OpraHu3aluy B
3aBHCUMOCTH OT O0IlIeH YUCIIEHHOCTH MOJy4aTesiel yClIyT B TeUEHUE KaJIeHJapHOT O
roJia, NpeIIEeCTBYOLIErO FOy POBEACHUS HE3aBUCUMOM OLICHKH.

Jlig nosyyeHus: OObEKTUBHONM KapTUHBI YIOBJIETBOPEHHOCTU MOJydaTenen
YCIIyT Ka4€CTBOM YCJIOBHI OKa3aHMs yCIYT BCE OpraHu3aliu KyJIbTypbl MOTYT OBITh
pa3zesieHbl Ha 5 KaTErOpyid, B 3aBUCUMOCTH OT KOJINYECTBA MTOIY4YaTeNIed YCIIyT, 4TO
MO3BOJMUT JJI KaXJIOHW OpraHU3alMHh OIpPEAESIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaEeMBbIX aHKET.

Tabnuya 1.2 Pacuém Heob6x00umMo020 Koauuecmea amkem O Npo8edeHUs.
He3a8UCUMOU OYEHKU Kauecmed YClo8Ull OKA3AHUS YCIy2 N0 Op2aHu3ayuu 8 cgepe
KYlbmypol

N KosnyecTBo nmosryuaresen ycayr KosnuecTBo aHkeT

I menee 1 000 yenoBek He meHee 50 u He 6omee 600 **
Il || or 1 000 mo 5 000 uenoBek He menee 100 u e 6osiee 600
[l || o 5000 mo 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 yenoBek He meHee 500 u ne 6osiee 600

*#* MakcuMaabHOE KOJIMYECTBO PECIOHIEHTOB ONPEIEIIEHO B COOTBETCTBUU
¢ npukazoM Muntpyaa Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NPaBOBbIMH aKTaMH 00beM HHpopManuu (KOJIUYECTBO MATEPHAJIOB/eIMHMIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYpPhl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEIIECHUN
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO0 U TOPSAKY ((popMe), YCTaHOBICHHBIM HOPMATUBHBIMHU ITPABOBBIMH
aKTaMu opraHuzaiui KyiabTypbl CeMukapakopckoro paiiona PoctoBckoit obnactu
WCITOJIb30BaH HMHCTPYMEHTApHUH, PEKOMEHJIOBAaHHBIH MUHHCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanusayuy Kyavmypwl, KOMopas 00JHCHA OblMb pasmeujena Ha 00ueodoCmynHbix
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3allUM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbl, CBUIETEIBCTBO O TOCYJAapCTBEHHOW pPErHCTpalluH,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allud KYJbTYphl, €€ CTPYKTYPHBIX IOApa3JelIeHUl U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o fesiTeTbHOCTH OPTAHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE PETOCTABICHUS YCIIYT 3a IUIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PACNOJIOKeHHBIMUA Ha TeppuTopun CeMHKAapaKOpPCKOro paioHa
PocToBckoii 001acTH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JA0CTynHOCTH  uMHpopManmuum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEpKaHUI0 U MOpAAKY ((opMe), yCTAHOBIEHHBIM HOPMATHBHBIMU ITPAaBOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPsAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokazarens 1.1 ompenensercss Kak cpeaHee apuMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNI MU YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
noJIy4aressiMu yciyr. MHaukaTop npeacraBieH 4 NO3ULIUSIMHA OLEHUBAHMS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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IMoxa3arenn 1.3. lons IIOJTy4aTesen yCayT, YAOBJIIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTHIO HH(MOpPMALUKA O JEATEIbHOCTH
OpraHM3allMd KyJbTypbl, pPa3MEIIEHHONM Ha WH()OPMALMOHHBIX CTEHAAaX B
NOMEILLEHUN OpraHU3allMd KYJIbTYphl, Ha OQUIMAIbHOM CaiiTe OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIIEeHHbIX NoJydaTeneil
yCIIyT).

Ilokazatens 1.3 mnpencraBneH 2 HHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYMCJIISIIOTCS B PE3YJIbTAaTE ONPOCa MOJIydaTeNen yCIIyr:

1.3.1. YnoBneTBOpEHHOCTh KAa4eCTBOM, IIOJIHOTOM M  JOCTYIIHOCTBIO
uHpOpMallMl O JEATEIbHOCTH OpraHM3alllM, pa3MEUIEHHOM Ha CTEHAax B
IIOMEIIEHUH O OPTaHU3aLIHH.

1.3.2.  Y10BIEeTBOPEHHOCTh KAa4yeCTBOM, IIOJIHOTOM M  JOCTYIIHOCTBIO
MH(pOpPMAaIIUK O AEATEIbHOCTH OpraHU3aluu, pa3MeIEHHON Ha O(hULIMATIBLHOM CaiiTe
B cetn «MIHTEpPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaueHue uHaukaTopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpMaUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaXKJIOTO
NOKa3aTelsl, XapaKTepU3YIOLIETro TaHHbIM KpUTEPUH, IO cienyromei popmye:

K= (0,3 xIl1;1+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3allid  KyJIbTypbl», HauOonblMi pe3ynbrar 95,4 oOarra HabOpano
MYHHUIMOAIBHOE OOJIKETHOE YyupexaeHue «['opolckoil KyIbTypHO-IOCYTOBBIN
LEHTPY.

CpenHee 3HaueHUE 1O JAaHHOMY KpUTepuro cocTtasisiet 90,6 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
uHdopmaruu 00 OpraHu3aiuu KyJabTyph» MO pe3yibTaTaM cOopa, 0000IIeHus u
aHanu3a MH(OpMalUMU O KadyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJbTypbl Ha Tepputopun CeMukapakopckoro paiiona PoctoBckoit obinactu,
npejcTaBiieH B Tabnuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms 1 00CMYNHOCMb UHopmayuu 0o
Op2aHU3aYULU KYJIbIYpPbly

HaumeHoBaHMe yupexIeHUs Hokazaresm A IURDITE PeiiTuHr
yHpexi 11. | 1.2. [ 1.3. | kpur. 1
Cpennmuii 6211 80,8 | 90 | 984 90,6 -
3. MynumunanpHOe 0I0KETHOE yHpexenne «"opoackoit 9% 9 99 95.4 1
KYJBTYPHO-IOCYTOBBINA LICHTPY
5. MyHununansHoe OIO/PKETHOE YUPEKACHHUE KYIbTYPhI
«KynbTypa u ciopt 3a0H0-KarajbHHUIIKOTO CEIBCKOT0 82 90 99 91,2 2
TIOCEJICHUSD)
1. MyHuunansHoe OI0PKETHOE YUPEKICHHUE KYIbTYPhI 80 9 98 90,2 3
«Kynprypa CycaTcKoro cebCKOro MOCEICHIS
4. MyHAIIMTIATIEHOE OI0JKETHOE YUPEIKICHHUE KYIBTYPBI
N . 80 90 97 89,8 4
«HoB030510TOBCKHIT HHPOPMAITMOHHO-KYJIBTYPHBII LIEHTP
2. MYHHHHHaHEHOC OIO/KETHOE YUpeKIeHNE fyHBTprI 66 90 99 86.4 5
«KoueToBckuii HHGOPMAITMOHHO-KYJIBTYPHBIA HEHTPY»
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUSA YCIyr» [Jisl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoONbIIMK pe3yabTar 99 6anrioé HAOpano MyHULUINATbHOE OMOIKETHOE
yupexaeHue KyIbTypbl «KodeToBckuit HH(GOPMAIIMOHHO-KYIBTYPHBIN LIEHTPY.

CpenHee 3HaueHUE 10 JAHHOMY KPUTEPHUIO cocTaBisieT 94,98 banna.

[Tonuelii pedTHHT 1O BTOpoMy KpuTepuio «KomdopTHOCTh yCiIOBUH
MPEeNIOCTaBIEHUsI YCIyr» IO pe3ylbraraMm cbOopa, oOO0OIIeHHs U aHajau3a
uH(pOpMAIUU O Ka4eCTBE YCJIOBUHM OKa3aHUs YCIYr OpraHU3alUsIMHU KYJIbTypbl Ha
tepputopun CemMukapakopckoro paiioHa PocToBckoil o0nacTu mpelcTaBieH B
tabimue 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmruocmo yciosuili npedocmasierust yciye»

HaumenoBanue yupe:KaeHHs O FETTEIT| Hu L1 PeiiTuHr
yHpen 2.1. | 23. | kpur. 2
Cpennuii 6ay 96 | 94,2 | 94,98 -
2. MyHHAIMnanbpHOE OI0/PKETHOE YUPEIKICHHUE KYIbTYPBI
N N 100 98 99 1
«KoueToBckuit HH)OPMAITMOHHO-KYJIBTYPHBIH HIEHTP
3. MyHuunaiasHoe OI0PKETHOS yq]zemz[eHne «["oponckon 100 9% 98 2
KYJbTYPHO-IOCYTOBBIM LICHTP»
4. MyHAIMTIATBHOE OI0/PKETHOE YUPEIKICHHUE KYIbTYPBI
N " 100 93 96,3 3
«HoB030710TOBCKHH MHPOPMAIIMOHHO-KYJIBTYPHBIN IICHTP
5. MyHHIMnansHoe OI0KETHOE yupexkieHne KyabTyphl «Kymnbrypa u
100 91 95,3 4
cnopt 3agoH0-KarajgbHUIIKOTO CEIBCKOTI0 MOCEIEHUSD
1. MyHutunansHoe OI0KETHOE yupexaeHne KynbTypsl «KymbTypa
80 93 86,3 5
CycaTCKOTo CeIbCKOTO MOCEICHUSDY
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hanuure B MOMEIIEHUSX OpPraHM3AIlMM U Ha TMpUIIETAIONIeH K He
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE€ BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokasaress 3.1 paBHO 3HaueHHIO MHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBINOJHEHHBIMU peibe(HO-TOUueYHbIM pudTOoM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «MIHTepHET» 111 UHBAMIOB 10 3PEHHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME WK HA JIOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3nHauenue kpurepus 3 «JlocTymHOCTH  ycayr JUisi  WMHBAJIHJIOBY
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HauOonbmuit  pesyiabtaT 80 6Oanroé HabOpano MyHHIUINAILHOE OIOKETHOE
yupexkieHre «I opoJCKOi KyJIbTYpHO-IOCYTOBBIN LIEHTP.

CpenHee 3HaueHUE 110 JAHHOMY KPUTEPHUIO cOoCcTaBisieT 65,08 banna.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
KAueCTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUHU
CeMmukapakopckoro paiiona PoctoBckoit obmactu, mpeacTaBieH B Tabmuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

HaumeHoBaHue yupeskaeHust Hoxasarean Hroro rio PeiiTuHr
YApens 3.1 | 3.2. | 3.3. | kpur. 3
Cpennuii 6ay 36 64 | 956 | 65,08 -
3. MyHumunansHoe OI0KEeTHOE yHpeKaeHne «"opoackoit 60 80 | 100 80 1
KYJIBTYPHO-AOCYT'OBBIM LICHTP»
2. MyHHHHHaHEHOC O10/DKETHOE YUpekKAeHUE ichH)TprI 40 60 | 100 66 9
«Kouerosckuii HH)OPMAIIMOHHO-KYJIBTYPHBIH LEHTP»
5. MyHununanbHoe OI0IKETHOE YUPEXKICHUE KYIbTYPHhI
«Kynbrypa u ciopt 3a10H0-KaraisHUIIKOTO CEIbCKOro 20 80 86 63,8 3
TIOCEJICHUSD
4. MyHnunnansHoe OI0PKETHOE YUPEXKAECHUE KYJIbTYPbI
. . 20 60 97 59,1 4
«HoB030510TOBCKHIT HHPOPMAILIMOHHO-KYJIBTYPHBII LIEHTP»
1. MyHHIIMTIaNTBHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI 40 40 05 56,5 5
«KynpTypa CycaTcKOro ceiabCKOro MoCeIeHHsD)
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00POXKENATEIBbHOCTBIO, BEXKIMBOCTBIO PAOOTHUKOB OPraHU3ALMH COLUATBHOU
cdepbl, 00ecneunBarOIUX MEPBUYHBIA KOHTAKT U MHPOPMUPOBAHUE MOTydaTEIs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% OT 00I11ero Yyncia onpolIeHHBIX MOMydaTeae ycayr).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe OMpoca Moydyareiae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HadyeHue nokasarens 4.1 paBHO 3HaueHUIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3auuio (B % oT 00ILIEro yucia OMpoLIEHHBIX MOTyYaTeNIe yCIyr).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pu 00paIleHUH B OPraHU3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MPU KMCHOJBb30BAHUM JUCTAHIUOHHBIX (opM B3aumonaeuctBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHM3alMyd TpPU  HMCHOJb30BAaHUM  JUCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

1o ueTBepTOMY KpuTEpHUIO «/J00pOKenareabHOCTh, BEKIMBOCTh pAOOTHUKOB
OpraHM3alMd KyJbTYypb», HauOodblui pe3ynbrar 99,6 oOanna Habpano
MYHULIMIIAJbHOE  OIOJPKETHOE  yupeKJIeHue  KyiabTypel  «KoueTroBckuit
MH(POPMALIMOHHO-KYJIBTYPHBIN LIEHTPY.

Cpennee 3HaueHUE TI0 JAHHOMY KPUTEPHUIO COCTaBIsieT 98,64 6anna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHM3alUsMU KyJbTYPhl Ha TeppuTOpru CeMHUKapaKopCcKoro panona PoctoBckon
oOnacTu mpecTaBiieH B Tadymie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

HaunmeHoBaHue yupesKaeHust Hokasarean Hroro o PeiiTuHr
yHupen 41. [ 42. | 43. | xpur. 4
Cpennnii 6aJ11 98,8 | 98,4 | 98,8 | 98,64 =
2. MyHHananfﬂoe O10/DKETHOE YUpeKACHUE KyJBTypBI 100 | 99 | 100 99.6 1
«KoueroBckuii HH)OPMAIIMOHHO-KYJIBTYPHBIH HEHTP»
5. MyHHIIUTIaNTbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI
«Kynbrypa u ciopt 3a10H0-KaraisHUIIKOTO CETbCKOro 99 99 99 99 2
TIOCEJICHUS
1. MyHununansHoe OI0IKETHOE YUPEexKICHHE KYIbTYPHI 99 99 98 983 3
«Kynprypa CycaTcKOro ceiabCKOro MmoceaeHHsD)
4. MyHununansHoe OI0/PKETHOE yUpexIeHUE KYJIbTYPhI
. N 98 98 98 98 4
«HoB030510TOBCKMIT HHPOPMALIMOHHO-KYJIBTYPHBII LIEHTP»
3. MyHHIUnanbHOE OIOIKETHOE yUpeRIeHHe «["oponckoit 98 97 99 97.8 5
KYJIBTYPHO-OCYTOBBIN LICHTP»
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYpPbl POJACTBEHHHMKaM M 3HAKOMbIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH mToOJIydaTeNned YCIyr PEKOMEHJ0BaTh OpraHU3aIUio
POACTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCJIOBHUSIMHU TIpenocTaBieHust yciuyr (B % oT o0iiero uducina
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HaJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3aluy;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mnosydareneil yciayr, yAOBJIETBOPEHHBIX B LIEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTelde YCIyr B IIEJIOM YCIOBUSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO0 OpraHu3allid JAaHHOTO BUAA KPUTEPUU S5 pPacCUMUTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTOMy KpuUTepUro «Y IOBJIETBOPEHHOCTh YCIOBHSIMHU OKA3aHUS YCIYT»,
HauOoONbIUK pe3ynbTaT 98,9 6Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
yupexaeHue KyiabTypbl «KynbTypa u cnopt 3agoHo-KaraqibHHUIIKOrO CEIbCKOIro
MIOCEJICHUSD.

CpenHee 3Hau€HUE 1O JAHHOMY KpUTEpUIO cocTaBisieT 98,24 banna.

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaiau3a HHGOPMaIUU O
KAueCTBE YCJIOBUM OKAa3aHUS YCIyl OpPraHU3alUsIMU KYyJbTYpbl Ha TEPPUTOPUHU
Cemukapakopckoro paiona PoctoBckoit o6acTu npecTapiieH B Taduuie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmo yCio8uamMu OKA3AHUS YCLy2»

Tloxa3zatenn HToro mo

HaunmeHnoBaHue yupe:KaeHHs 51, | 52. | 53. | kpur.5 Peuitunr
Cpennuii 6211 97,8 | 98 | 98,6 | 98,24 -
5. MyHHIIUTIaNbHOE OIOKETHOE YUPEXKICHUE KYIbTYPBI
«Kynbrypa u ciopt 3amoH0-KaransHHIIKOTO CETbCKOro 97 99 | 100 98,9 1

IIOCCIICHUS)

2. MyHununansHoe OI0/PKETHOE YUPekKACHUE KYIbTYPbI

N N 98 97 99 98,3 2
«KoueroBckuii HHQOPMAIIMOHHO-KYJIBTYPHBIH HEHTPY»

1. MyHutunansHoe OI0PKETHOE YUPEKACHHUE KYIbTYPBI
«KynpTypa CycaTcKoro ceinbCKoro noceIeHus»
3. MyHuIunanpHoe OroKeTHOE yupexaeHue «I opoackoi
KYJIbTYPHO-JIOCYTOBBIH LIEHTP»
4. MyHHAIMTIATBHOE OI0PKETHOE YUPEIKIACHHUE KYIbTYPBI
«HoB030710TOBCKHH HH(MOPMAITMOHHO-KYJIBTYPHBIN IICHTP»

98 | 98 | 98 98

98 98 98 98 3

98 | 98 | 98 98
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yJbTaraM cOopa, 00001eHUs ¥ AHATIN3Aa UHPOPMALIMHU 0 KaYeCTBe YCJI0BH
OKa3aHMsl yeJIyr OpraHu3anusMu KYJbTYPbI Ha TEPPUTOPUH
Cemukapaxopckoro paiiona PocroBckoii o61acTu. PeTUHT opranu3anuii

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHMU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM W M3y4YEHUS MATEpUAIOB O(PUIIMATIBHBIX CAWTOB OpraHU3alun
KyJIbTYpbl Ha Tepputropun CeMukapakopckoro paitona PoctoBckoit obiactu, myrem
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpraHM3alMsIMH KyJIbTYpBl, KaK cpeaHee apupMeTHIEecKoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yupexaeHue «l opojCcKoi KyJIbTypHO-AOCYTOBbIA LeHTp» — 93,84 6anna. Ha
BTOPOM MECT€ — MYHHUIMIAIBbHOE OIO/HKETHOE YUPEXKACHHE KYJIbTYpPbl
«KoueroBckuii HHPOPMAITMOHHO-KYIBTYPHBIN HEHTP» — 89,86 6anna. Ha TpeThem
MECTe — MYHUIIUMTAIbHOE OIOJKETHOE yupexaeHue KyabTyphl «KynbTypa u copt
3agoH0-KarajbHHUIIKOTO CEIBLCKOr0 IoceneHus» — 89,64 oanna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
yupexaeHus MU KynbTypbl CeMukapakopckoro paioHa PoctoBckoil o6nactu
PACCUUTHIBACTCS KaK CpellHee apu(pMeTUUEeCKOEe 3HAaUCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3ALUSMU KYJIbTYypbl U
cocrasisieT 89,51 banna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
opraHu3anusMu KyiabTypbl CeMukapakopckoro paiioHa PoctoBckoit obmactu
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o60o6uenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
Kynemypul Ha meppumopuu Cemuxapaxopckozo pationa Pocmosckoti obnacmu

Kpurtepun
= | o= - s
= = = S8 2B 2
= | /A = = Z - @ 5]
| S = 9 SR =
=2|5%|5 |22/ 25| g
A el 2S5 AE|ES| 8
= o > @ A | = = & =
2| A > 3€| 8| 3 =
]
HauMeHoBaHHe yupesKIeHusl EE|8E|ES|8&/ 28| £ | E
22|l E3|8 35 |8 2| B o)
ZE S5 =8| ¥5|gs| &8 | ~
ESlox|EE|lS82|&8| ©
Cz|l&E | 2Rl E| E
=2l 22| o © = == =)
— = 5|3 = ; Pl
= =t = Lo =
g | = . < 2| E
= | ) = =
Cpennuii 6aJu1 90,6 [94,98|65,08|98,64|98,24|89,51| -
3. MyHunumnansHoe OI0KETHOE YUPEKIEHUE
YHII A YHPERI 95,4 | 98 | 80 | 97,8 | 98 (93,84 1

«"opoacKol KyJIbTYPHO-IOCYTOBBII LIECHTP)»

2. MyHHananf,Hoe OIO/DKETHOE YUpeKICHUE KyJIbTYpbl 86,4 | 99 66 | 99,6 | 983 |89.86| 2
«KoueroBckuii HHQOPMAIIMOHHO-KYJIBTYPHBIH HEHTPY

5. MyHHIIMTIaNBbHOE OI0KETHOE YUpEeXKICHHE KYIbTYPhI
«KympTypa u cnopt 3agono-Karansuurkoro censckoro | 91,2 | 953 | 63,8 | 99 | 98,9 (89,64| 3
MOCEJIEHHS»

4. MyHHIUnansHoe OI0KETHOE YUPEKACHUE KYIBTYPhI
«HoBo30510TOBCKM HHPOPMAIIMOHHO-KYJIETYPHBIN 89,81 96,3 |59,1| 98 98 (88,24| 4

HEHTP»

1. MyHutunansHoe OI0PKETHOE YUPEKACHHUE KYIbTYPBI 902 | 8631565988 98 |s596 5
«Kynbtypa CycaTcKoro cebpCKOro MoCeICHHsD) ' ' ' ' '

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHgopmayuu o Kavecmee YCI08UU OKA3AHUS YCIYe OpPeaHUu3ayusMu KyJlbmypol
Cemukapaxopckoeo pationa Pocmoesckoii oonacmu

E——— Bl
«['0poaCKOM KyIbTYPHO-IOCYTOBBIN LICHTP)» '

MyHunumnanbHOE OIOKETHOE YUPESKICHHE

KynbTypbl «KoueToBckuii HHGOPMALIMOHHO- _ 89,86

KYJIBTYPHBIA LIEHTP»

MynununanbHOe OHKETHOE YUPEKICHHE
KynbTypbl «KynbTypa u ciopt 3a0HO-
KaranbHHMIIKOTO CEIBCKOro MOCENEHUs»

89,64

MynunmunanbHoe OKETHOE YUPEXKICHHE

KyabeTypbl «HOB0O30710TOBCKMI _ 88,24

UH(OPMAITMOHHO-KYIBTYPHBIN IIEHTP)»
MyHununanbHOe OHKETHOE YUPESKICHHUE

KynbTyphl «Kynsrypa CycaTcKoro ceibcKoro - 85,96
MIOCEJICHUS»

24



5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyT OpraHu3alusIMU KyJIbTypbl Ha TeppuTopuu CeMHKapaKOpCKOTo paioHa
PocToBckol 00s1acT (CpeaHuil a1 *'TOrOBOTO MOKA3aTENsI IO BCEM OpraHU3alUsaIM
— 89,51 6anna).

BbicokMMM O1leHKaMu ObUIM OTMEUEHBI CIEAYIOUINE KPUTEPUH:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(90,6 6anna);

- kputepuit 2 «KombopTHOCTS ycloBHil mpenoctaBieHus yciayr» (94,98
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexnaenus)» (98,64 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHusi ycimyr» (98,24
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEATEeILHOCTH OPTaHU3AIIMN CBSI3aH C IOCTYITHOCTHIO YCIYT JIsl MHBAIUI0B (65,08
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 0000meHust u
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e HHPOPMAIIMHN O KaueCTBE YCIOBUM OKa3aHUS YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COAECpPKaHUIO U MOPSIKY (hopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALUU O IEATEIBHOCTU OpraHU3alUil KyJlbTypBhl,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMA 00 OpPraHU3alMKU KYJbTYPhl, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "O0 yrBepkeHUH TpeOOBAHUN K COAECpPKAHUIO U (hopme
NPENOCTaBICHUsT HMHPOpPMALMU O JEATEIbHOCTH OpraHu3aluid  KyJbTYpBI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OopraHoB MECTHOTO CAMOYIPABJICHHMS W OpraHA3aluil
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [omenieHust opranu3anuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX UHBAJIUAAM I0JIy4aTh YCIyTH HaApaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHI0O Ka4eCTBA YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KynbTypbl CeMukapakopckoro paiiona PocToBckoit 06mactu SBISIOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHuUd TpeOOBaHUN K COAEPKaHUIO U (Popme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIPABICHHWS W OpraHW3alud
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(MOPTHOCTH YCIOBUU OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX MHBAJIMIAM I10IYy4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYLIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHHUTOPHHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBbI, CIOCOOCTBOBATh BOCHUTAHUIO HH()OPMAITMOHHOM KYJIBTYPHI.
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Ipuio:xkenue 1. [lepeyens opranusanui KyJabTypbl CeMUKAPAKOPCKOT0
paiiona PocroBckoii 00s1acTu 1Jis1 MpoBeeHUus1 cOopa, 00001EeHUsI U AHAJIN3a
nH(opManMu 0 KavyecTBe YCJ0BHUIl okazanus ycayr B 2022 roay

®UO S 8
Ne IlotHOe Ha3BaHUe Azpec opranusanuu S TEOTTITET Tenedon HouTa
MyHununaisHoe 346651, PocTtoBckas
susatkul
OFO/KETHOE YUPEXkKICHUE 001acTh, MacnakoBa |+7 (86356) tura@
1 | xymerypsl «Kynerypa | CeMukapakOpCKHil paiioH, Enena 2-91-38, y
andex.r
Cycarckoro cenbCKoro xytop Cycar, CepreeBHa 19-02-04 U
HOCEJICHUS) MonoaexHas yi., 1.48 B
Sp3537
MyHunumnansHoe 346633, PocTtoBckas 2@don
OI0/KETHOE YUPEKICHUE 0071aCTh, Besbaryenko
. .o . +7 (86356)| pac.ru
2 | kynbTypbl «KoueToBckuii | CeMukapakopcKuii paiioH, Buranuii 2-36-31 | vitol34
nH(OPMALIMOHHO- cranuna Kouerosckas, |BrnagumupoBuu 6633@
KYJIbTYPHBIN IIEHTP» Crynenyeckas yi., 1.28 mail.ru
346630, PocToBckas
MynununansHoe
0061acTh, PBDKEHKO semgkd
OI0/DKETHOE YUPEKICHUE .. +7 (86356)
3 9 CeMuKapaKOpPCKUH paiioH, AHHa c@yand
«["opoackoit KynpTypHO- 4-03-73
OCVLOBLLA LT by ropoa CeMukapakopck, Hukonaesna ex.ru
FOCYT HEHTP ATaMaHCKUH NP-KT, A. 265
MyHHUIUTATBHOE 346657, PoctoBckas mukikc
OIOPKETHOE YUPEeKICHUE O6JIaCTI),v § AHTOHOB @rambl
KYJIbTYpbI CemuKapakOpCKHil paiioH, +7 (86356)| er.ru
4 N Ounbra .
«HoB030510TOBCKUIT CTaHWIIA 2-33-48 | mukikc
BukropoBHa
nH(OPMALIMOHHO- HoBo3omnoTtoBckas, 1@yan
KYJIbTYPHBIN LEHTP» Mupssbliii nep., 1.16 dex.ru
MyHununansHoe 346638, PocTtoBckas
OI0/KETHOE YUPEKICHUE 06J'IaCTB,V § TTepeBbiniko mukks
5 | KyIBTypHI «Kynprypa n | Cemukapakopckuii paiioH, TMomma +7 (86) @mail.r
cropT 3a710HO- CTaHWIA 3a/I0HO- 35623717
.| IlaHTeneeBHa u
Karanpaunkoro Karansaunxkast, CoBeTckuii

CCJIBCKOTI'O ITOCCIICHUS )

nep., 1.3
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anoaHeRulo OAGHHON anKembl, 6bl ROMOICeme
He MOIbKO 6bIAGUMb NPOOEMHble MeCHmaA 6 O0esmelbHOCU OpPZAHU3AUUL, HO U YIYYUWMUMb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONAZAeMbIX 6APUAHIIOE OMEEMA HA KAXHCObLIL 6ONPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
TaHU3AIUSAMU KYJIbTYPbI

l/IH(l)OpMaHI/IH 0 Ka4€CTBC yCJIOBI/Iﬁ OKa3aHus yCcjayr o

Y N (o) v (o) v N (og)] v (g\] ™ v N (og)]
- - - — ~ N ~ e o o n < <t < <t v v v e A
) ) ) = ) ) = ) ) ) = ) ) ) = ) w2 e b1~| = =
= = = = = = = = = = = = = = = = = = = (-
< < o >y o o >y o < < >y < < < >y < < ) o |25
HaumeHoBaHue opranuzanum | 5 = =) o =) =) o =) = = o = = = o = = = o 28
S| 8| 8| & 8| s8| 5|8 | 8| 8s|E(8| 8|8/ £/ 8|8| 8|2 S g
S| E| 2|2 E|E|& | E| 2|2\ & 2|2 2|82\ 2 2 2mE
= | = | = = | = = | =B | = == | = = | = | =
Cpennmnii 621 80,8 90 |98,4|90,6 | 96 |94,2 94,98/ 36 | 64 |95,6 65,08 98,8 |98,4|98,8 98,64/ 97,8 | 98 |98,6 [98,2489,51
1. MyHnunumnansHoe O10KETHOE
YAPOIICHHICE KYTILTYPRI 80 | 90 | 98 [90,2| 80 | 93 |86,3| 40 | 40 | 95 |56,5| 99 | 99 | 98 |98,8| 98 | 98 | 98 | 98 [85,96
«KynpTypa Cycarckoro
CCJIBCKOT'O ITOCCIICHU)
2. MynunumnanbHoe 010 KETHOE
YAPORACHMUE KYIILTYPE! 66 | 90 | 99 |86,4|100 | 98 | 99 | 40 | 60 | 100 | 66 | 100 | 99 | 100 |99,6| 98 | 97 | 99 |98,3 (89,86
«KoueroBckuii nHPOPMATMOHHO-
KYJbTYPHBIN HEHTP»
3. MyHunumnansHoe O10KeTHOE
yupexaenue «l'opoackoit 9 | 90 | 99 |95,4|100| 96 | 98 | 60 | 80 100 | 80 | 98 | 97 | 99 |97,8| 98 | 98 | 98 | 98 |93,84
KYJIbTYPHO-A0CYTOBBIN LIEHTP»
4. MyHununaibHoe OI0PKETHOE
YUYpEXKIECHUE KYJIbTYPhI
«HoBo301m0TOBCKUI 80 | 90 | 97 89,8100 | 93 |96,3| 20 | 60 | 97 |59,1| 98 | 98 | 98 | 98 | 98 | 98 | 98 | 98 |88,24
MH(}OPMallMOHHO-KYJIbTYPHBIN
LIEHTP»
5. MyHunumnansHoe O10KeTHOE
YUPEKICHUE KYJIbTYPBI
«KynpTypa u criopt 3a710HO- 82 | 90 | 99 (91,2100 | 91 |953| 20 | 80 | 86 [63,8| 99 | 99 | 99 | 99 | 97 | 99 | 100 | 98,9 (89,64
Kar AJIbHUIIKOI'O CEJIBCKOI'O
IIOCCIJICHUA»
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[MTPUJIOXEHUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWN 1
AHAJIM3E NTHOOPMAIIN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI

32



ITPOTOKOJI Nel

IO PE3YJBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIINHA B IIEJAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HawnmenoBanue opranuzarmu: MyHAIMTIATBHOE OI0/PKETHOE yupexkIeHre KyabTyphl «KynbTypa CycaTckoro celbCKOro MOCeICHHs
Peruon: PocroBckas o0nacth

Anpec: 346651, PocroBckas obnacts, Cemukapakopckuii paiios, xyrop Cycar, MonoaexHas yi., 1.48 B

®.1.0. pykoBomurens: MacmakoBa Enena CepreeBHa

KonTakThblii Tenedon: +7 (86356) 2-91-38, 19-02-04

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 90,2
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 80

"~ | conepkanuIo M nopsiaky (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMU aKTaMHu'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 86,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 93

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 56,5
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 95

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 98,8
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 85,96 (5)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alii KYJIbTYPBI, €€ COJCPKaHUI0 U TIOPSIKY ((opMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 BUJIaX MPEIOCTABIIIEMbBIX YCIYT OpraHu3aiued KyiIbTyphl

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ACSITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opranu3alyy KyJbTyphl B ceTr "MHTepHeT", ee coaepkanuio u nopsaky (hopme) ee MpeAOCTaBICHUS, yCTAHOBICHHOMY TpeOOBaHHUAM NpuKaza MUHUCTEpCTBa
KynbTyphl Poccuiickoit @eneparmu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHU K coaepKaHuIo H (hopMe MPeoCTaBICHUS HHOOPMAIH O
JeSTeLHOCTH OPTaHU3allui KyIbTYPBI, pa3MEIIeHHON Ha OUIMAIHHBIX CAaHTaX YIMOIHOMOYEHHOTO (pe/lepaJbHOr0 OpraHa UCTIOTHUTEIBHON BIACTH, OPTaHOB
roCyJapCTBeHHOH BiacTh cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH(OPMAIIHIO O JEITEIbHOCTH
OpTraHM3alliH, B YACTHOCTH:

- ®MO ¥ 1OMKHOCTH PYKOBOIUTENICH CTPYKTYPHBIX MTOApa3aeACHUN U QHIIHaIoB

- pexuM, TpaduK pabOThl OPraHU3ANNHN KYIBTYpHI

- MaTepHaJbHO-TEXHUYECKOe 00ecTIeYeHUEe MPEOCTABICHHUS YCIIyT

- TH(QOPMAIHS O TUNIAHUPYEMBIX MEPONPHATHIX (aHOHCHI, aHIIIH, aKIINH ), HOBOCTH, COOBITHS

Ha odummansHOM caiite opraHu3aiy KyJIbTypbl OTCYTCTBYET HH(OpMALus 0 JUCTAHIIMOHHBIX CIIoco0ax B3aMMOACHCTBUS € TTOMyJaTesIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBHS C TTOTyYaTeISIMH yCITyT:
- TEXHUYECKOW BO3MO>KHOCTH BBIPKEHUSI ITOJTydaTeIeM YCIIyT MHEHHSI O KauecTBE OKa3aHUs YCIyT OpraHu3aliell KyabTypsl (HaJHuue aHKEeTHI UTs OIpoca IpakIaH Ui
THIIEPCCHIIKH Ha Hee)

ITo pesyabTatam onenku kputepus "KompopTHocTs ycaoBuii npegocraBiaeHus ycayr':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEAOCTABIICHHUS YCIYT (MIepevYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BE/IOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJHOMOYSHHOTO (peepabHOro opraHa UCIIOTHUTEIBHON BIacTH 00 YTBEPIK/ICHHH ITOKa3aTesel He3aBUCUMOM OIIEHKH KayecTBa).
Heo0xomnmo obecrieunTs crienyronme KoMpOopTHBIE YCIOBUS VISl IPEJOCTABICHHS YCIIYT:
- HAIMYKE U JOCTYTHOCTb CAHUTAPHO-TUTUEHUYECKHIX TOMEIICHUH
- CAHUTapHOE COCTOSIHHME TIOMEIIEHHH OpraHU3aluH KyJIbTyphl
- IOCTYIHOCTb 3aIlUCH Ha MOJy4YeHHE YCIYTH Ha O(HUIMATBHOM CaiiTe OpraHu3aliy

ITo pe3yabTaTam oneHkn Kputepus "'JloCTYMHOCTD yCJIYT JJIsi HHBAJMIOB'

B xXonae OGCHC}IOB&HHH BBIABJICHO, UTO IMMOMEIICHUA OpTraHU3alluM KYJIbTYPBbI U IIPUJICTar0IIas K HEH TEPPUTOPUA HEAOCTATOYHO O60py,ZIOBaHBI C Y4€TOM OOCTYIMHOCTH JJId
HHBAJINI0B. HCO6XOZ[I/IMO o0ecreyuThb caeayrouue yCJoBusa JOCTYITHOCTHU:

- BBIACJICHHBIC CTOSHKHU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

- CMCHHBIC KPECJIa-KOJSACKU

- ClICIUaJIbHO 060pyZ[OBaHHLIe CAaHUTAPHO-TUTUCHUYCCKUC TOMCUICHUA B OpraHU3allui KYJIbTYPhbL

34



B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/II‘/'I AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCJIYTH HApPaBHEC C APpYTUMHU, B YaCTHOCTHU H606XOI[I/IMO o0ecreyuThb
B OpraHu3alvy CJICAYOUUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIHIOB 110 CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTEIbHON HHYOPMAIH
- IyOnMpoBaHUE HAAMKCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(POpMAaLMi 3HaKaMH, BBIIIOJIHEHHBIMU penbe(HO-ToueYHbIM mprdToM Bpaiins
- BO3MOXXHOCTb IIPEAOCTABICHUS] MHBAIUAAM MO CIYXY (CIyXy U 3peHUI0) YCIyT CypAOnepeBOAYrKa (TH(IOCYPAOTIepEBOAUNKA)

- IOMOIIb, OKa3bIBaeMas pabOTHUKaMH OPTaHM3aINH KyJIbTYphI, TPOMIEAIINMA HE00X0ANMOe 00ydeHre (HHCTPYKTUPOBAHHUE) IO COMPOBOXKACHHUIO HHBAIH/IOB B
MTOMETIEHUIX OPTaHU3aNNN KyJIbTYPHI U Ha MIPHIJIETaoIe TepPUTOPUT
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IMPOTOKOJI Ne2 _
O PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIINU KYJIBTYPbI

HawnmMeHoBanue opranuzaiuy: MyHHIIUTIATBHOE OIODKETHOE yUpexkIeHHE KyIbTyphl «KoueToBckri HH(DOPMAIIMOHHO-KYIILTYPHBIA IICHTPY
Peruon: PocroBckas o0nacth

Anpec: 346633, PocroBckas obmacts, CeMukapakopckuil paiion, ctanuina Koderosckas, CryaeHdyeckas yi., 1.28

®.1.0. pykoBomurens: besdbaruenko Buranmii Bnanuvuposud

KonTakThbiii Tenedon: +7 (86356) 2-36-31

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 86,4

11 IMokazatens "CooTBeTcTBHE HHGOPMAIUH O IESTEIBHOCTH OPTaHU3AINN KYJIbTYpPhI, pa3MEIIEHHOHM Ha 00IE0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 66
COJICpPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha ounanbHOM caliTe OpraHU3aiy KyJIbTypsl HHOPMAIMU O TUCTAaHIMOHHBIX CII0c0o0ax 0OpaTHOM CBA3M M B3aUMOJACHCTBUS C 90
TIOJTy4YaTeIsIMU YCIYT U X (PYHKIMOHUPOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B MOMEIICHUH OPTaHU3aluy KyJIbTYpHl, Ha OHINAILHOM caiite B cetd "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 98
3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 66
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIA OPTaHU3aIIMH KYJIBTYPBI U MMPHIICTAIOMIEH K He TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUAOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IJIsl HHBATHIOB" 100
4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KYJIBTYPbl, 00€CIEeYNBAIOIINX 100
MIEpBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE HOJIYYATENs YCIYTH PU HENOCPEICTBEHHOM 00pallleHUH B OPraHU3alui0 KYJIbTYphI"

42 IMoxkazarens "J{oJis moMydaTesieii yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3AIIMH KYJIbTYPhI, 00CCIICUHBAOIIIX 99
HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps”

43 IToxazarens "Jlons omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IPH UCTIONb30BaHIH 100
JIUCTAHIIMOHHBIX (JOpM B3aUMOICHCTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,3
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

UTOT'OBBIN MMOKA3ATEJb (PEUTHUHT) 89,86 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AESITEIFHOCTH OpTaHU3aIlH KyJIbTYPhI, pa3MEIIeHHOH Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHHH OPTaHU3AIMU KYJIBTYpPhI U IPUBECTH B COOTBETCTBUEC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 BUJIaX MPEIOCTABIIIEMbBIX YCIYT OpraHu3alued KyiIbTyphl

B xone cbopa, 0600meHus u anann3a nHGOOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH(POPMANINY O ACSITETFHOCTH OPTaHU3aINH KYJIbTYPHI, pa3MEIIeHHOW Ha O(hUIIHATEHOM
caiiTe opranu3alyy KyJbTyphl B ceTr "MHTepHeT", ee coaepkaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOoBaHMsAM MpuKaza MUHUCTEPCTBA
KyJnbTyphl Poccuiickoit @eneparyn ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHU K cofepKaHuIo 1 (hopMe MpeoCcTaBIeHUs HH)OpMAIUU O
JeSITeNbHOCTH OPraHU3alii KyJIbTYpPbl, Pa3MEILIEHHON Ha O()HUIINATIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepalbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
roCyJapCTBeHHOH BiacTh cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIATILHOM caiiTe opranu3anuu B ceTd "MHTepHET" U MPUBECTH B COOTBETCTBHE HHPOPMAIHIO O JESITENbHOCTH
OpTaHu3ally, B YaCTHOCTH:

- COKpAILlEHHOE HAUMEHOBAaHUE OPraHU3aL1H

- IOYTOBBIN a/IpeC OpraHU3aIIH

- MECTO HaXOXKJCHHSI OPraHU3alUH KyJIbTYpbl 1 e¢ (pUiInaioB (Ipu HATUYWH)

- IaTa CO3JaHusl OPraHU3aLUH KYJIbTYPbI

- cBefieHUs 00 yupeauTee/yapeuTensx

- KOHTaKTHBIE Tele(OHBI, aipeca 3eKTPOHHON MOYTHI YUPEAUTENs/yUpeAuTeIeH

- ajipec caiita yupenutens/yupeauTenei

- CBUJIETENILCTBO O TOCY/IapCTBEHHOI perucTpaunu

- pelIeHus YIpeaUTENs O CO3IaHUN OpraHU3aIiK KyJIbTYPhl M Ha3HAYEHUH €€ PyKOBOIUTENS

- IOJIOXKEHUS O pUIHaIax v NpeacTaBUTEIbCTBAX

- pexuM, Tpaduk paboThl OPraHU3aLnH KyJIbTyph

- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHue MPEOCTABICHHUS YCITyT

- KOIUs TU1aHa PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIEHHOM 3aKOHOIATENIbCTBOM Poccuiickoii denepannu nopsiake, Wik OroKeTHAS
cmeTta (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCHUMOM OLIEHKH Ka4ecTBa yCJIOBHI OKa3aHUS YCIyT

- IJTaHBI 10 YIYYIIEHUIO KadecTBa pabOThl OpraHU3aIiy KyJIbTyphI (IT0 YCTPAaHEHHIO HEJJOCTATKOB, BBIBICHHBIX 10 nToram HOK)

Ha odunmansHOM caiite opraHu3aliy KyJIbTYpbl OTCYTCTBYET HH(GOpPMAIIUS O JUCTAHITMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTENIMH YCIYT U UX
¢yHnkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTaHIMOHHBIX CTIOCO0aX B3aUMOJEHCTBHS C TIONTyYaTeIsIMH yCIIyT:

- TEXHUUECKOW BO3MOXKHOCTH BBIPKEHUS [TOJTydaTeIeM YCIIyT MHEHHSI O KauyecTBE OKa3aHUsl yCIyT OpraHu3aleil KyIbTyphl (HaJuyle aHKeThl U1 OIpoca MpakJaH I
TUIEPCCHUIKU Ha HEe)
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ITo pe3yabTaTam oneHkH Kputepus "' JloCTYMHOCTH yCJIYT JJIsl HHBAJMIOB'
B xone o6cnenoBaHus BBIABIEHO, UTO MTOMEIIEHHUS OPTaHU3aAINH KYJIbTYPHI U MPIJIETafoas K Hell TeppUTOPHs HEAOCTATOYHO 00OPYIOBAHEI C YI€TOM JOCTYITHOCTH JIS
nHBanuA0B. HeoOxoaumo obecneunTs CleAyromue YCIOBHS JOCTYITHOCTH:
- 006opymoBaHME BXOMHBIX TPYIIT MaHycaMH (TIOAbEMHBIMH TTaT(hopMaMu)
- CMEHHBIE Kpeca-KOJSICKU
- CHIenuaIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3alNHU KYIbTyphI
B opranmzanuu KynbTypbl HEJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTFOIINX WHBAJIHIaM TOJTydaTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOMMO O0ECTIeYnTh
B OpTaHU3alUH CIEIYIOIIUE YCIOBUS:
- IyOnMpoBaHue IJ MHBAIUIOB IO CIYXY M 3PEHUI0 3BYKOBOW U 3pUTEIHHON MH(POPMAITHH
- BO3MOKHOCTB IIPEIOCTABICHHSI HHBTHIAM 10 CIyXY (CIyXy H 3p€HHIO) YCIYT CYypAONepeBOAUNKA (TH(DIOCYPIONIECPEBOTINKA)
- BOBMOJKHOCTB NNPEAOCTABJICHUA YCIYTH B JUCTAHITMOHHOM PCKUME WJIH HA TOMY
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYHIECTBJIEHUA JEATEJIBHOCTHU OPT'AHU3AIIUU KYJIBTYPbI

HanmenoBanne opranuzannu: MyHUITMTIATBHOE OI0DKETHOE yUpekaeHne «I opoacKoil KyJIbTypHO-IOCYTOBEIN IICHTP»
Peruon: PocroBckas o0nacth

Anpec: 346630, PocroBckas o6macth, CeMukapakopckuil paiioH, ropoa CeMukapakopck, ATaMaHCKHH Mp-KT, 1. 265
®.1.0. pykoBomurens: Perkenko AHHa HukonmaesHa

KonTakThsiii Tenedon: +7 (86356) 4-03-73

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 95,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 96

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 80
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 97,8
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 97

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 98
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHu3alMu KyJIbTypbl" 98
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 93,84 (1)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMsSI 00 yupenuTese/ydpeaIuTerax

- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci

- aJipec caiita yupenuTens/yupenuTenei

- KOTTUS yCTaBa OpPraHU3aIlui KyJIbTYPhI

- CBUJIETEILCTBO O TOCYAAPCTBEHHOMN PEruCTpamuu

- pe€lICHHUA YUPECAUTEIA O CO3JaHUN OpraHru3alliy KYJIbTYPhI U HA3HAYCHUHN €€ PYKOBOAUTECIIA

- TTOJIOXKEHUS O (hMiIraiaxX U MPeACTaBUTEIbCTBAX

Ha odunuansHOM caiiTe opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIAMHU YCIYT U UX
(dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CeAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:
- TEXHUYECKOM BO3MOKHOCTH BBIPpAXXCHU MMOJTYYATCIIEM YCIYT MHCHUSA O KaUCCTBC OKa3aHud yCIIyr OpFaHHSaHHCﬁ KYJIbTYPbI (HaJ]I/I‘-II/IC AHKCTHI JIA OIIpOoCa rpaxaaH Ujin
THIIEPCCHUIKU Ha HEe)

ITo pe3yabTaTam oneHKHn KpuTepus " JoCTYMHOCTH YCIYT IJIs HHBAJIHIOB'
B xoze oOcnieoBaHus BBISBICHO, YTO TIOMEINEHHS OPTaHU3aIMU KYJIbTYPhI U MPUJICTAIOIIAA K HEH TEPPUTOPHS HEJOCTATOUHO O0OPYI0BAHBI C YIETOM JOCTYITHOCTH JJISI
nHBaUI0B. HeoOXxoaumo obecneunTs CleAyIone YCIOBHS JOCTYITHOCTH:
- CMCHHBIE Kpecia-KOJIsACKU
- CIIeIUaJIbHO 06OPYﬂOBaHHLIe CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYPbL
B opranuszanuu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, MIO3BOJISIONINX HHBATUIAM MOJTy4aTh YCIYTH HAPABHE C PYTUMHU, B YACTHOCTH HEOOXOAUMO 00ECIICUUTh
B OpTaHU3aIUHU CIIEIYIONIUE YCIOBUSI:
- BO3MOXHOCTb MPEIOCTABJICHUS HHBAIUAM TI0 CIYXY (CIyXy U 3pEHUI0) YCIyT CypAoTnepeBoaunKa (TH(IOCYpIONIePEBOUHKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKaMU OPraHU3aluH KyJIbTYpPbl, MPOLICAMIUMHA HE0OX0guMoe 00ydeHHne (MHCTPYKTUPOBAHHUE) MO COMPOBOXKICHHIO HHBAIU/IOB B
MIOMELIEHUSX OPraHU3alMK KyJIbTYphl U Ha IIPWIETAIOLIEN TEPPUTOPUI
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IPOTOKOJI Ne4

O PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJISIX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HawnmMeHoBanue opranuzaiuy: MyHHIUTIATBHOE OI0KETHOE yUpexkIeHHE KyIbTyphl «HoB030110TOBCKHI HH)OPMAIIMOHHO-KYJIETYPHBIH IIEHTP)
Peruon: PocroBckas o0nacth

Anpec: 346657, PocroBckas O0nacth, Cemukapakopckuii paiioH, cranuna Hoso3onmorosckas, Muphslii niep., 1.16

@®.1.0. pykoBoautens: AutonoBa Onbsra BukropoBHa

KonTakThsiii Tenedon: +7 (86356) 2-33-48

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 89,8
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 80

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hannane Ha odunanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O TUCTAaHIMOHHBIX CIIOC00ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 97

"~ | pasmenieHHOM Ha MHGOPMANMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3alluK KyJIbTYpHI, HAa O(HIHaIbHOM caiite B ceTH "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 96,3
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 93

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 59,1
3.1 |TTokazaTens "O00pyHOBaHHE IOMEIICHIA OpTaHU3aIlUH KYJIGTYPHI U MPHJIETAIONICH K HeW TEPPUTOPHH C YIETOM JOCTYIMHOCTH JUIS MHBATHIOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moaydarenxeld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JIsl HHBAIHOB" 97

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 98
41 IMokazaTens "/lons nosryyareneit yciayr, yA0BISCTBOPEHHBIX JOOPOXKEIATEIbHOCTBIO, BEXINBOCTHIO pa0OTHIKOB OPraHU3aluH KyJIbTYpPbI, 00€CIIeIHBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil yciayr, YA0BIETBOPEHHBIX JI0OPOKEIATENILHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3allH KYJIbTYPbI, 00€CIIEeYHBAIOIINX 98

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 Ioxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO PAOOTHIUKOB OPTaHN3AINH KyJIbTYpBI IPU MCTIOB30BaHUN 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98
5.1 |ITokazaTens "Jlons moaydaTenen yeiayr, KOTOphle TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO KYIbTYpPhl POJCTBEHHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasarens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMy KYJIbTyphI” 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 88,24 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anannza nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH(OPMAIINH O AESITEIHHOCTH OpTaHU3aIlH KyJIbTYPbI, pa3MEIIeHHONH Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh Ha MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 BUJIaX MPEIOCTABIIIEMbBIX YCIYT OpraHu3alued KyiIbTyphl

B xone cbopa, 0600menus u anannza nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH(OPMALINH O ACSITETHHOCTH OpTaHU3aINH KyJIbTYPbI, Pa3MEIIeHHOW Ha O(QUITHATEHOM
caiiTe opranu3alyy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTAHOBICHHOMY TpeOoBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTyphl Poccuiickoit @eneparmu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHU K coaepKaHuIo H (hopMe MPeoCTaBICHUS HHOOPMAIH O
JeSTeTHOCTH OPTaHU3allui KyIbTYPBI, pa3MEIIeHHON Ha OHUIIMAIHHBIX CalTaX YIMOITHOMOYEHHOTO (pe/lepaJbHOr0 OpraHa UCTIOTHUTEIHHOHN BIIACTH, OPTAaHOB
roCyJapCTBeHHOH BiacTh cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIATILHOM caiiTe opranu3anuu B ceT "MHTepHET" U IPUBECTH B COOTBETCTBHE HHPOPMAIHIO O NS TENbHOCTH
OpTraHM3alliH, B YACTHOCTH:

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIYT

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATEILCTBOM Poccuiickoii denepannu nopsiake, Wik OroKeTHAS
cMmera (nHpopMaus 00 00bEME MPEOCTABISEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCHUMOH OILIEHKH KadeCcTBa yCIIOBHIA OKa3aHUS YCIIyT

- TUTaHBI IO YJIYYLICHUIO KauecTBa pabOThl OpraHU3alluy KyJIbTYpHI (10 yCTPaHEHHIO HeIOCTATKOB, BBISBIEHHBIX 110 uToram HOK)

Ha odunmansHoM caiite opraHu3aiiy KyJbTypbl OTCYTCTBYET HH(pOpMAaLus O AUCTAHIHMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOTy4aTeNsIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHI O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIOTyYaTeIsIMH yCITyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI [TOJTydaTeNIeM YCIIyT MHEHHS O Ka4yecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJuuhe aHKeThl U1 O1Ipoca MpakJaH WIn
THIIEPCCHIIKU HA HEe)

Ilo pe3yabraTam ouenku kpurepus '"KompopTHOCTH ye10BuUil npegocTaBiaeHus ycayr':

B opranuszanuu KyabTypbl OTCYTCTBYIOT KOMGOPTHBIC YCIOBUS IS PEAOCTABICHUS YCIYT (MepeveHb MapaMeTpoB KOMPOPTHBIX YCIOBUH yCTAHABINBACTCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTe YIIOJIHOMOUYEHHOTO (heZiepaibHOrO OpraHa UCIOTHUTEILHON BIACTH 00 YTBEPKICHUH MIOKA3aTeNeil He3aBUCUMOW OLIEHKH KauecTBa).
Heo0xoaumo obecnieunTh Clieayronye KoMGOPTHBIC YCIOBHUS AJIs IPEIOCTaBICHUS YCIyT:
- KOM()OPTHYIO 30HY OTHbIXa (0XKHIaHUS) 000PYAOBAaHHYIO COOTBETCTBYIOIIEH MeOEIbI0
ITo pe3yabTaTam oneHKH KpuTepus ""JoCTYMHOCTH YCIYT IJIsi HHBAJUIOB' :
B xoje 00ciie0BaHus BBISBICHO, YTO MOMEILIEHUS OPraHU3aI[iKi KYJIbTYPhI M IPUJIETa0IIas K Hel TeppUTOPHsI HEAOCTATOYHO 000PY/I0BAHbI C YUE€TOM JOCTYITHOCTH JJIs
nHBaAHI0B. Heo0Xx01uMo 00ecieunTh CIeAYIONINE YCIOBHSI JOCTYITHOCTH:
- 000pyOBaHUE BXOIHBIX TPYIII NaHIycaMu (TIOJbeMHBIMHE T1aT(GopMaMu)
- aJlalITUPOBAHHBIC TU(THI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC MPOESMBbI
- CMEHHBIE Kpecla-KOJSICKU
- CIIEIUAIIEHO 000PYA0BaHHBIC CAHUTAPHO-TUTHEHUYECKUE TIOMEIICHUS! B OPraHU3aIUK KYIbTYPhI
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B OpraHvs3anuu KyJbTypbl HCJOCTATOYHO YCJ'IOBI/Iﬁ JOCTYITHOCTHU, MMO3BOJIAIOINX HHBAJIMaM IOJY4YaTh YCIYTI'M HApAaBHC C APYTUMHU, B HaCTHOCTH H€O6XO):[I/IMO 00ecreyuTh
B OpraHu3alvy CJICAYOUUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIHIOB 110 CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTEIbHON HHYOPMAIH
- BO3MOXXHOCTb IIPEAOCTABICHUSI MHBANUIAM MO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpAOIepeBOAYUKA)
- BO3MO>KHOCTb IPEIOCTABIEHUS YCIYTH B IUCTAHIIMOHHOM PEKUME UITU Ha JIOMY
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ITPOTOKOJI NeS

IO PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HawmmenoBanune opranuzanun: MyHUIHIIATBHOE OI0KETHOE YUpeKIeHHe KyIbTyphl «KynbTypa u criopT 3a0H0-KaranpHAIIKOTO CETECKOTO MOCETEHUS
Peruon: PocroBckas o0nacth

Anpec: 346638, PocroBckas o0nacth, CeMUKapakOpCKuil paiioH, ctanuia 3aaoHo-Karansaunkas, CoBerckuii mep., 1.3
®.1.0. pykoBomurens: Ilepessimiko Ilommaa [TanTeneeBHa

Konrakrtuslit Tenedon: +7 (86) 35623717

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTHI0 WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 91,2
11 IMokazatens "CooTBeTcTBHE HHGOPMAIUH O IESTEIBHOCTH OPTaHU3AINN KYJIbTYpPhI, pa3MEIIEHHOHM Ha 00IE0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 82

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha ounanbHOM caliTe OpraHU3aiy KyJIbTypsl HHOPMAIMU O TUCTAaHIMOHHBIX CII0c0o0ax 0OpaTHOM CBA3M M B3aUMOJACHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAIMOHHBIX CTEH/IaX B MOMEIICHUN OPTaHU3aluy KyJIbTYPHL, Ha O(HINaIbHOM caiite B ceTH "HHTepHET"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 95,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 91

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 63,8
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIA OPTaHU3aIIMH KYJIBTYPBI U MMPHIICTAIOMIEH K He TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUAOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 80
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IJIsl HHBATHIOB" 86

4 |Kpurepuii "106poskesiaTeIbHOCTD, BEKIMBOCTh PA0OTHHKOB OpraHu3anuu cgepol KyJasTypbl" 99

o)
IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CIIeYNBAIOIINX
4.1 . " 99
MIEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE MOJIYYATENs YCIYTH IPU HEOCPEJICTBEHHOM 00pAaIlleHHH B OPraHU3alLUI0 KYJIbTYPhI
ITokazarens "Jloms moaydareneii yeayr, YAOBIECTBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEKIMBOCTHI0 PAOOTHIHKOB OPraHU3aliK KYJIbTYphI, 00€CIICUMBAIOIINX
4.2 " 99
HETIOCPEICTBEHHOE OKa3aHHE YCIYTH NP 00pallieHHH B OPraHU3alHI0 KYJIbTYPHI
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,9
5.1 |Tokazarens " 1ot mojryyaTesie yeiIyr, KOTOphle TOTOBBI PEKOMEHI0BATh OPraHU3AIUI0 KYJIbTYPhl POJACTBEHHHKAM U 3HAKOMBIM" 97

Y YCIyr, Y.
5.2 | Iokazatesp "los nosnyyareneil yeayr, YA0BJISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHU3aluy KyJbTypsr” 99
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 100
HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 89,64 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ASITETFHOCTH OPTraHU3aIliH KYJIbTYPHI, pa3MeIIeHHON Ha O(hUInaIbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20 depainst 2015 r. Ne 277 "OO6 yTBepkIeHHN TpeOOBaHUH K collepKaHUI0 U opMe MpeaocTaBlIeHus HH(QopMaIuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
rOCyIapCTBEHHOM BiacT cyOBrekToB Poccuiickoit denepannu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuil KyabTypsl B cetr "UnTtepret". Jlns ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- TTOJIOXKEHUS O (hMiIraiax U MPeACTaBUTEIbCTBAX

- ®MO 1 10KHOCTH PYKOBOAMTENEH CTPYKTYPHBIX TOAPa3ACIeHUN U QUINaIoB

- MaTepHaJbHO-TEXHUIECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT

- KOTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JAESITETFHOCTH, YTBEPKICHHOTO B yCTAHOBIEHHOM 3aKOHOATENbCTBOM Poccuiickoit denmepanny mopsiike, Wi O HKETHAS
cMmeta (mHpopMaIrs 06 00bEMe MPEAOCTaBIICMBIX YCIIYT)

- “HGOPMAILIUS O MIIAHUPYEMBIX MEPOIPUSATHSIX (AHOHCHI, a(hUILHN, aKIIUH ), HOBOCTH, COOBITHS

- pe3yIbTaThl HE3aBUCHUMOH OIIEHKH KadecTBa YCIOBUM OKa3aHUs YCIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (IT0 YCTPaHEHUIO HEIOCTATKOB, BBISBICHHBIX 10 nToram HOK)

Ha odumnmansHOM caiite opraHu3ayy KyJIbTypbl OTCYTCTBYET HH(OpMALus O JUCTAHIIMOHHBIX CII0cO0ax B3aMMOACHCTBUS C TTOMyJaTesIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAILIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C OTyYaTeISIMH yCITyT:
- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI ITOJTydaTeNIeM YCIIyT MHEHHSI O Ka4yeCcTBE OKa3aHUs YCIyT OpraHu3alield KyabTyphl (HaJduuue aHKEeTHI UIs ONpoca IpakJIaH Ui
THIIEPCCHIIKH Ha Hee)
ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTB yCIYT A1 HHBATUAOB'
B xoze oOcneioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHUIIETAIONIAs K Hel TepPUTOPHS HEJJOCTATOUYHO 00OPY/IOBAHbI C YIETOM JOCTYITHOCTH JUISI
nHBaKA0B. HeoOXxommmo o0ecrieunTs CleyIomue yCIoBHs TOCTYITHOCTH:
- 000pyZI0BaHKE BXOIHBIX TPYIII MaH ycaMH (TIObEMHBIMU TIATGOpMaMHM)
- BBIJICJICHHBIE CTOSIHKY JUIS aBTOTPAHCIIOPTHBIX CPEICTB HHBAINIOB
- CMEHHBIE KPecIa-KOJISICKH
- CIIeIMaIbHO 000PYJOBAaHHBIE CAHUTAPHO-THTMEHMYECKNE TOMEIIICHUS B OPraHNU3aliH KyJIbTYPBI
B opranuzanmu KyabTyphl HEIOCTATOYHO YCIOBUH JOCTYIMHOCTH, IIO3BOJISIIOMIMX WHBAJIMAAM II0JIy4YaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00ECTICUHTh
B OPraHU3alNH CIIEAYIONINE YCIOBUS:
- IyOIMpoBaHue JUTS MHBAIMJIOB IO CIIYXY W 3pEHHIO 3BYKOBOW M 3PUTENBHOM HHPOPMAIIH
- BO3MOXHOCTb IPEAOCTaBICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
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